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Foreword

This book is focused on the notion of “conflict”, which is new for the economic
theory. The authors analyze the essence and connection between this phenome-
non and economic crisis, providing its meta-scientific substantiation on the basis
of the theory of cycles, the theory of economic growth, and the theory of sys-
tems, supplement it with social sense, and develop the concept and practical
recommendations for formation of “conflict-free” systems as landmarks for
development of modern countries of the world.

This book is unique due to the fact that socio-economic systems are studied
through the prism of conflict, not crisis. This allows taking into account not
only economic causes and consequences of temporary failures in functioning
and development of socio-economic systems but also social causes and conse-
quences. This ensures deep analysis and better understanding of the essence and
value of these failures.

Due to this competitive advantage � as compared to the existing publications
in the sphere of socio-economic systems � the target audience of the book is
very wide. It will be interesting for academic community, practicing experts, and
national regulating bodies.
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Introduction
Elena G. Popkova

Crisis has been traditionally considered an inseparable component of the process
of growth and development of economic systems, which led to its establishment
as a phase of economic cycle. Scientific treatment of the essence and role of crisis
in the development of economic systems is conducted within two conceptual
approaches.

According to the first of them, crisis is a break in the “global race” of
countries and possibility to reconsider the trajectory of economic develop-
ment of separate national systems and the global economic system on the
whole. Crises led to systemic modernization and optimization of the domi-
nating scientific paradigm and economic policy of management of develop-
ment of economic systems. Popularity of this approach reduced after the
2008 global economic crisis.

Thus, the attention of the global community of scholars, politicians, and
experts was paid to the second conceptual approach, within which economic cri-
sis is defined as a temporary failure in the work of a perfectly functioning sys-
tem. Crisis slows down the process of economic growth and development,
hindering the implementation of entrepreneurial and innovational potential and
leading to reduction of living standards of the population.

This became a precondition for proclaiming a new course of develop-
ment of modern national and economic systems and the global economic
system, oriented at sustainability. At present, there are attempts in the
sphere of formation to explore the theoretical basis of the concept of
sustainable development of development of economic systems. At that,
methodological aspects of measuring and managing sustainable develop-
ment of systems are poorly studied, which is a restraining factor on the
path of practical application of the concept of sustainable development of
economic systems.

In this monograph, the authors study and solve the problem of development
of a strong theoretical and methodological basis of the concept of sustainable
development of economic systems, for which the low manifestation of anti-crisis
development of economic systems � “conflict-free” character � is examined.
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This category is introduced by the authors of the monograph into scientific turn-
over; its advantages as compared to the notion of “non-crisis” or “anti-crisis”
development are substantiated � as they are connected to consideration of the
economic and social causal connections of emergence of “conflicts” in economic
systems. This allows for deep analysis and forecasting of their functioning and
development.

2 Elena G. Popkova



PART I
THE THEORY OF CONFLICTS IN
SOCIO-ECONOMIC SYSTEMS
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Chapter 1

Conceptual Approaches to Treatment of
the Essence of Conflict as an Economic
Category
Tatiana N. Litvinova1

Introduction
Socio-economic systems are unstable and are subject to conflicts due to certain
reasons. First, these systems are complex and have many levels. They include a
lot of economic subjects, each of which seeks its own interests. The social nature
of economic subjects leads to their limited rationality, which complicates fore-
casting their behavior and managing them. Second, developing according to the
market model, modern economic systems aim at intensive growth and are sub-
ject to constant changes.

These changes often conform to the interests of certain economic subjects
and contradict the interests of others. Third, socio-economic systems are
imperfect � despite multiple attempts at their optimization. Ideal models
(including the model of market economy) of development of these systems are
very difficult to be implemented in practice. This process becomes more compli-
cated due to differentiation of socio-economic systems and complexity of mod-
els’ adaptation to their peculiarities.

Due to the above reasons, conflicts are a normal phenomenon, which appears
in socio-economic systems. However, the modern economic theory does not
have a fundamental scientific paradigm of studying conflicts, which hinders their
precise determination and does not allow developing a clear and unambiguous
attitude toward economic conflicts (universal or differentiated depending on the
classification of conflicts, which is also absent) and managing the conflicts
depending on the goals and priorities of socio-economic systems.
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This problem is to be solved by this work, which is aimed at studying the
essence of the conflict as an economic category through the prism of the existing
conceptual approaches.

Materials and Method
The authors use the systemic approach for a comprehensive, structured, and
dynamic study of socio-economic systems. Within this approach, the method of
classification, with the help of which the existing conceptual approaches to treat-
ment of the conflict as an economic category are determined and limited, and
the method of comparative analysis, with the help of which the distinguished
approaches are compared to each other, are used. The information and analyti-
cal basis of the research includes the works of international authors on the issues
of conceptual study of the essence of conflict as an economic category.

Results
As a result of systematization of the existing scientific studies, devoted to con-
flicts in economy, we offer the authors’ classification of conceptual approaches
to treatment of the essence of conflict as an economic category, which, together
with their comparative analysis, is given in Table 1.1.

As is seen in Table 1.1, we distinguished three conceptual approaches to
studying the essence of conflict as an economic category. The first approach �
inter-subject � is formed on the basis of the concept of state regulation of econ-
omy, the concept of international division of labor, and the concept of entre-
preneurship. The cause of conflicts within this approach is contradiction of
interests of economic subjects during their interaction. Within this approach,
conflicts may arise at all levels of socio-economic systems:

• Micro-level: during interaction of entrepreneurial structures and consumers
(between each other). It is expressed in the form of contractual opportunism �
refusal from execution of terms of concluded contracts. This leads to aggrava-
tion of business climate (due to the absence of protection of contractual laws)
and reduction of business activity in the economy. Conflict management is
conducted through development and protection of contractual law.

• Macro-level: during interaction between entrepreneurial structures and popu-
lation and the state. It is expressed in the form of violation of the law (non-
observation of the set norms, tax evasion). This leads to the development of
shadow economy. Conflict management is conducted through improvement
of laws and control over their execution.

• Global level: during interaction of countries at the government level. It is
expressed in the form of application of international sanctions. It leads to
breaking of the global economic ties. Conflict management is conducted
through the creation of international institutes for preventing and regulating
the conflicts.
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Table 1.1. Comparative Analysis of Conceptual Approaches to Treatment of the Essence of Conflict as an Economic Category.

Criteria of Comparison Conceptual Approaches to Treatment of the Essence of Conflict

Inter-subject Adaptive Crisis

Concepts within the
approach

Concept of state regulation of economy, concept of
international division of labor, concept of

entrepreneurship

Concept of innovations,
concept of marketing, concept

of social acceptance of
changes

Concept of economic
cycles, concept of
economic growth,
concept of economic
crises

Generalized reason of
conflicts

Contradiction of interests of economic subjects during
their interaction

Reluctance of economic
subjects to adapt to changes

Failure in socio-
economic system

Level of emergence of
conflicts

Micro-level Macro-level Global level Micro-level Macro-level Micro-level, macro-level,
global level

Manifestations of
conflicts

Contractual
opportunism

Violation of law International
sanctions

Opportunism
of personnel

Social protest Economic crisis

Influence of conflicts on
socio-economic systems

Reduction of
business activity

Development of
shadow
economy

Breaking of
global economic
ties

Decline of
efficiency

Opposition
to changes

Recession of economy,
reduction of living
standards

Generalized
consequence of conflicts

Slowdown of rate of growth and development of socio-
economic systems

Optimization of changes Activation of innovative
activities

Methods of conflict
management

Development
and protection of
contractual law

Improvement
and control
over Execution
Of Law

Creation of
international
institutes

Marketing of
personnel

Support for
social
adaptation

Crisis management of
economic systems

Source: Compiled by the authors.
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General treatment of conflict within this approach is negative, as conflicts
lead to slowdown of rate of growth and development of socio-economic systems.
This approach is presented in the works by Distler, Stavrevska, and Vogel
(2018), Martin-Shields and Bodanac (2018), Scholz-Wäckerle (2016), and
Williams and Vorley (2017).

The second approach � adaptive � is formed on the basis of the concept of
innovations, the concept of marketing, and the concept of social acceptance of
changes. The cause of conflicts within this approach is reluctance (or impossibility)
of economic subjects to adapt to current (or planned) changes. Within this
approach, conflicts may arise at the following levels of the socio-economic systems:

• Micro-level: due to the absence of desire of personnel to accept the current
changes (change of working conditions and wages). It is expressed in the form
of personnel’s opportunism, related to voluntary leave, negative attitude to
work, and refusal or formal approach to execution of work responsibilities. It
leads to reduction of efficiency. Conflict management is conducted through
personnel marketing.

• Macro-level: due to reluctance of certain social categories or society on the
whole to accept the current changes (growth of taxes, etc.). It is expressed in
the form of social protest and leads to opposition to changes � small scale
(exchange of negative modes, voting) or large scale (meetings, revolutions).
Conflict management is conducted through support for social adaptation
(information and consultation, psychological, and financial).

General treatment of conflict within this approach is positive, as conflicts
allow determining drawbacks of changes and eliminating them, thus optimizing
the changes. Representatives of this approach are Bogoviz, Ragulina, Alekseev,
Lavrov, and Kletskova (2018a), Bogoviz, Ragulina, Alekseev, Anichkin, and
Dobrosotsky (2018b), Bogoviz, Ragulina, and Sirotkina (2018c), and Popkova
(2018).

The third approach � crisis � is formed on the basis of the concept of eco-
nomic cycles, the concept of economic growth, and the concept of economic cri-
ses. The cause of conflicts within this approach is failure in socio-economic
systems. Within this approach, conflicts may arise at all levels of socio-economic
systems (micro-, macro-, and global levels). Conflict is expressed in the form of
economic crisis. It leads to recession (reduction in the rate of economic growth)
of economy and reduction of population’s living standards. Conflict manage-
ment is conducted through crisis management of economic systems (companies
of regional, national, and global economies).

General treatment of conflict within this approach is positive, as conflicts
allow determining drawbacks in the models of development of socio-economic
systems and stimulate activation of innovative activities for overcoming these
drawbacks. This approach is presented in the works by Popkova,
Zolochevskaya, Litvinova, and Zima (2017a) and Popkova, Lysak, Titarenko,
Golikov, and Mordvintsev (2017b).
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